
Millsapps, Ballinger & Associates (MB&A) is a Software 
as a Service (SaaS) development and consulting 
company focused on delivering solutions that 
transform data collection and its associated business 
processes (inspection, assessment, audit, reporting, 
work orders, asset and inventory management). MB&A 
helps government and commercial clients digitize and 
streamline their data collection workflows so that more 
time can be spent making decisions and less is spent 
entering duplicative data.
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Capabilities

Department of Housing and Urban Development (HUD)
Department of Veterans Affairs (VA)
Veterans Health Agency (VHA)
Department of Agriculture (USDA)
United States Air Force (USAF)
Pentagon Force Protection Agency (PFPA)
Bureau of Reclamation (USBR)
District of Columbia General Services
Utah Department of Risk 

The MB&A Way
Founded in 2011, MB&A was founded to drive outcomes 
for customers. It’s more than just one our core values it 
is our motto, We Deliver Outcomes.

We know that when our customers win, we win. We 
don’t allow perfection to be the enemy of success. 
Right person, right job, right time. With Industry-leading 
products like ExAM4Enterprise and ExAM4Inspections 
powered by the Salesforce Platform, we empower 
enterprises to collect, manage, and understand data to 
make better business decisions. 

Clients

Overview

Legal Name :  Millsapps, Ballinger & Associates Inc.

UEI / DUNS : UJZ3L7C8MMU8 / 968475942 

CAGE Code : 6F8T9

Classifications : U.S. Owned Business / Small Business

Contract Vehicles : 

GSA MAS (GS-35F-0220Y) 
•	 132-51 – IT Professional Services
•	 132-56 – Health IT Services 

Reseller/Prime Partner Access Contract Vehicles 

NASA SEWP IV 
NASPO ValuePoint

•	 Illinois Public Higher Education Cooperative 
(IPHEC) 

•	 Oklahoma DIR Contract # SW1056A 
•	 Texas DIR-TSO-4288
•	 Educational Software Solutions and Services 

OMNIA Partners

NAICS :

511 Publishing Industries
•	 511210 - Software Publishers	

541 Professional, Scientific, and Technical Services
•	 541511 - Custom Computer Programming Services
•	 541512 - Computer Systems Design Services
•	 541519 - Other Computer Related Services
•	 541611 - Administrative Management and General          

                Management Consulting Services	

About
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Empower 
your Decisions

Implementation & Delivery Services - MB&A offers 
services from turnkey implementations of national 
standards to complex data collection programs. 
Our ExAM offerings and underlying technologies 
create a structured, sprint-based approach for all 
business needs.

Packaged/Consulting Services - No organization 
can anticipate all of its future needs today, and the 
requirements and mission of organizations change 
over time. MB&A works with you to understand your 
objectives and then put in place an appropriate team 
and process to meet your needs.

Custom Development - Some customers have 
extraordinarily complex missions where substantial 
business transformation is required over time. MB&A 
works with customers to architect, implement, support 
and govern programs and capabilities.

Services

mbaoutcome.com

Solutions

MB&A offers specialized services and solutions designed to help clients architect, manage, and govern complex technology 
environments to maximize their investments. Their solutions are developed as Salesforce native applications inherit all of the 
security and compliance afforded by Saleforce’s certifications and security posture. Applications can be found on the Salesforce 
AppExchange, Google Play, and Apple App Store as extension packages or as separate offerings.

Make Better Clouds
with Better Data &

Explore all of these solutions and services at

The ExAM offerings stand for Extensible Assessment 
Manager which leverages Assess Anything technology 
to extract the most out of data collections and simplify 
business processes across a wide variety of use cases 
in government and industry.

ExAM4Enterprise provides form digitization and data 
collection capabilities to enable organizations to perform 
complex assignments and assessments. Leveraging the 
core ExAM platform capabilities, users can easily configure 
assessments and move their compliance-driven processes 
into the field and onto mobile devices.

ExAM4Inspections enables organizations to make 
complex inspections simple to perform at the office and 
in the field. Manage inspections and deficiencies from 
distribution through remediation processes and support 
a variety of sampling models for programs including 
quality, security, health, and safety inspections for 
facilities, housing, healthcare, and laboratories. 

ExAM Assets enables organizations to manage 
physical assets and inventory to support new 
and existing business processes from fleet to 
warehouse management. 

ExAM Tracker provides an easy-to-configure work 
management solution to track resource utilization 
and time management to support meaningful 
reports and dashboards.

ExAM Achieve provides a learning management toolset 
to simplify on-boarding, badging, and process education.

ExAM RV enables organizations to support virtual 
customer and employee engagement through 
remote video. 

ExAM Connect syncs data between Salesforce  
orgs or with third-party data using a REST API.


